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Genie Component

(revision date: 3/23/2011)

Supported Web Browsers Operating System Notes

MS Internet Explorer 6.0 or later

MS Vista

MS Windows 7

MS XP with SP2

The ScriptX ActiveX control must be installed on the client if there is a need to print labels and/or specific reports. 

This is not a pre-installation requirement, as this can be installed when it is first required. (The ScriptX software is 

installed with Genie.)

Mozilla Firefox 3.0 or later, for 

search/display only
same as above ScriptX is not supported for use with browsers other than IE.

Enable JavaScript and cookies.

Recommended screen resolution: at least 1024 x 768.

Genie Web Server Requirements

Genie Client Web Browser Requirements

Notes:

Genie v3.4 is supported for use with WebPublisher PRO v13, v12, or v11.

If WebPublisher PRO v13 is installed before  Genie, the Service Pack for Genie (v3.4 SP1) is required.

WebPublisher PRO v11 is not recommended because it is not supported on 64-bit servers or Windows Server 2008 (32-bit).

Genie and WebPublisher PRO must be installed on the same server. Please see the WebPublisher PRO server requirements later in this document.
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DB/TextWorks Component

(revision date: 3/23/2011)  

Inmagic DB/TextWorks (non-SQL platform) v13 System Requirements

Operating Systems

Windows Server 2008 SP2  (32-bit or 64-bit)

Windows Server 2008 R2 (64-bit)

Windows 7 (32-bit or 64-bit)

Windows Vista SP2 (32-bit or 64-bit)

Windows Server 2003 SP2 (32-bit or 64-bit), deprecated

Windows Server 2003 R2 (32-bit or 64-bit), deprecated

Windows XP PRO SP2 (or newer)

Note: Installation of the software on a Domain Controller is not supported.

Inmagic DB/SearchWorks Run-time software (included with DB/TextWorks)

Operating Systems

Windows 7 (32-bit or 64-bit)

Windows Vista  SP2 (32-bit or 64-bit)

Windows XP PRO SP2 (or newer)

Notes

The Run-time software is a standalone, search only version of DB/TextWorks that allows outside users to search a textbase.

The Run-time software is not intended for network use. It may be installed on a single machine, not a server. 

Each copy of the Run-time software requires exclusive access to a single textbase and permits only one instance of the software to run at a time.
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WPP Component

(revision date: 3/23/2011)

Supported Operating Systems IIS Notes

Windows Server 2008 SP2 (32-bit or 64-bit)  IIS 7.0

• IIS 6 compatibility (subcomponent of IIS 7) required

• ISAPI is required for editing records. If you use CGI, the CGI extension must be installed, 

  and editing is not supported.

• IIS 7.0 WindowsAuthenticationModule and/or BasicAuthenticationModule must be installed

  before WebPublisher PRO if you will use Windows (Single Sign On) or Basic authentication to 

  access the website. See http://technet.microsoft.com/en-us/library/cc733010(WS.10).aspx.

Windows Server 2008 R2 (64-bit)  IIS 7.0 • Same as above

Windows Server 2003 with SP1 or later (32-bit)  IIS 6.0 • Deprecated (currently supported, but we expect to remove or end support in the future)

Windows Server 2003 R2 (64-bit)  IIS 6.0

• Deprecated (currently supported, but we expect to remove or end support in the future)

• 32-bit application pools must be enabled on IIS.

• For help on getting the .NET framework to work, see http://support.microsoft.com/kb/911720.

Safari 5 and later

Google Chrome 10 and later

Microsoft Internet Explorer 7, 8

Mozilla FireFox 3.6.x

Inmagic DB/Text WebPublisher PRO (non-SQL) v13

Client Browser Support

Server Requirements

Microsoft ASP.NET 3.5 SP1

Microsoft X+A1ML Core Services 4.0 SP2 (will be installed if not already present)

ISAPI (recommended) or CGI

Do not install WebPublisher PRO on a server hosting SharePoint.

The ASP (Application Development) Module of IIS must be installed for WebPublisher PRO to be able to save edits. If this module is installed, the 

<"Web Server"> ISAPI and CGI Restrictions will include Active Server Pages with Restriction set to Allowed.


