
Inmagic Genie v3.00 Service Pack 2 
 
This Service Pack addresses the following issues found in Genie v3.00. Applying this Service 
Pack is optional. Review the issues addressed to determine if it is relevant for your system. 
 

1. "Start printing at label number" now works correctly [SPR 5205] 
2. When adding individual items to the Cart, report pages no longer reset to the top of the 

page [SPR 3214] 
3. Genie printing is now compatible with the Internet Explorer Print toolbar button [SPR 

5102] 
4. Generate Items now sets volume/issue to the next sequential value [SPR 4943] 
5. OPAC query screens depend less on the internal Name specified in MyQueries.config 

[SPR 4938, 4939] 
6. Web.config: validateRequest="false" has been added [SPR 5088] 

 
This service pack also includes this fix addressed in SP1: 
 

1. Genie printing is now compatible with Internet Explorer 7.0. [SPR 4956] 
 
 
Applying the Service Pack 
 
1) If you have not done so already, stop the World Wide Web Publishing service using your 
operating system’s Services window. 
 
2) Click the GenieV30SP2.zip link to download and save the Genie 3.0 service pack to your hard 
drive. 
 
3) Unzip GenieV30SP2.zip to a temporary folder and run Setup.exe. 
 
4) When prompted for the installation folder, browse to the folder that contains your Genie v3.0 
software and click “Next”. 
 
5) On the Customer Information dialog box, verify that the information is correct, then click "Next". 
 
6) Click the Finish button and restart World Wide Web Publishing Service from the Services 
window. 
 
7) Check the web.config file in the Genie folder.  For example, if your site uses https://, you'll 
need to make that change to the new file. 
 
 
Question: 
How to tell if this service pack has been installed? 
 
Answer: 
The “About Genie” link will indicate that the Genie version is 3.00.2. 
  
If you have any questions or problems with this service pack, contact support@inmagic.com. 
 
About the Service Pack  
 
This service pack updates the MeadCo ScriptX ActiveX control to a version compatible with 
Internet Explorer 7. This control is used by Genie to apply precision formatting and positioning to 
print-friendly reports and labels. The service pack also updates specific Genie pages and the 
Genie DLL. 
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