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Inmagic Gatherer v3.1 Service Pack 2

Purpose: This service pack resolves inconsistent gathering issues with the Scheduler component have
been corrected. Previously, some scheduled gathers were skipped. [SPR 735]

Note the following before you install the service pack:

e You must ensure that the Scheduler component of the Gatherer software is not running when you
install the service pack.

e You can install this service pack over your Gatherer 3.1 installation.

e You must log in with administrator privileges on the server on which the Gatherer services reside.
If you do not, the Scheduler component will not be properly updated.

To install the Gatherer Service Pack:

1) If you have not done so already, stop the Inmagic Gatherer Scheduler service using your
operating system’s Services window.

2) Click the GP31-SP2.zip link to download the service pack, then use WinZip to extract the
executable file it contains (TNSCHEDULER.EXE).

3) Copy TNSCHEDULER.EXE into the BIN subfolder of your Gatherer v3.1 installation folder (for
example, C:\PROGRAM FILES\INMAGIC\GATHERER\BIN) and overwrite the older, existing file.

4) Restart the Inmagic Gatherer Scheduler service from the Services window.

If you have any questions or problems with installing this service pack, contact support@inmagic.com.
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